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Company Profile

InfoCamere, the technological arm of the Italian Chambers of Commerce, is
the ultimate facility for the management of the information assets of the
Chamber System.

By devising and developing the most up-to-date and innavative IT solutions,
it connects the Chambers of Commerce to each other on 2 daily basis, across
a network that is also accessible to everyone involved in the Iltalian
production system: businesses, citizen, Public Authorities, trade associations,
professional bodies and users of economic data.

InfoCamere manages the high-speed and high-security data communication
network interconnecting the nerve centres of the Chamber system (all the
Chambers of Commerce and their branch offices). By creating a fully paper-
free environment, the network assists the Chamber system with managing
the complex administrative procedures associated with business lifs. |ts
databases are quick and easy to access, and available to all.

One of InfoCamere's most significant contributions to the Chambers of
Commerce has been the electronic Italian Business Register, an economic
register and legal disciosure instrument for businesses. It was established in
computerised form from its inception in 1933, and this distinctive feature
made it completaly unique across Europe.

The services treditionally offered by InfoCamere have been expanded, over
time, to include others in which the Chamber System and InfoCamere act as
a hub for the services provided by and for Public Authorities, and for the
management of payment flows connected with these services.

In this regard, InfoCamere has developed its own on-line payment services
(IConto), in addition to setting up its own Payment Institute, which was
recorded in the spedific Register by Banca d'ltalia on 2 January 2013.

The company is therefore involved in activities ranging from managing the
data held by the Chambers (thanks in particular to the portal
registroimprese.it, which is the ultimate search engine for Italy’s economic
sector), to the computerisation and simplification of services provided to
businesses by the Chambers themselves, especially in their dealings with
Public Authorities (for example, through the ComUnica software, the
management of the impresainungiorno.gov.it portal and the procedures
associated with the SUAPs - Single Inforrmation Points for Production
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Activities). It alss develops the information services needed for their back
office activities, and those useful for the preservation of electronic
documents. InfoCamere therefore supparts_the Chambers of Commerce-in
their mission to mest the general needs of businesses and make them more
competitive. InfoCameré is also the Centification Authority for Tachograph
Cards (Italian Ministerial Decree of 23 June 2005} and through it the
Chambers of Commerce - the Issuing Authoritles - issue, renew and replace
the Cards, handling the entire card life cycle.

The Company allows Public Bodies to access the Italian Business Register free
of charge, pursuant to art. 50 of the CAD {Codice dell'Amministrazione
Digitale - Digital Administration Code], except those for performance of
additional processing.

The Contract for Access to the Databases relevant to the Chambers of
Commerce enables the interested opergtors (Commercial information
operator) to connect to the Databases, through the interfacing of their IT
system and the national IT system, for the extraction of documents and data.

The list of Commercial information operator Is avsilable on the website

Quality Certifications

InfeCamere designs, develops and delivers information services complying
with 1SO 9001. It was first certified in 1997 (ISC 5001:1994), then approved
for Vision 2000 (ISO 9001:2000). Finally, in March 2009, its certification was
extended to the latest version (1SO 9001:2008).

The company has set up a Management System of Information Security
certified according to the standard 1SO/IEC 27001, having achieved in 2012
the first certification of compliance ISO/IEC 27001:2005 and in March 2015,
the re-certification according to the new version ISO/IEC 27001: 2013.

It has defined its own organisational mode! concerning administrative
responsibility (Legislative Decree 231/01) and the assodated Code of Ethics.
It has adopted a voluntary system of workplace health and safety
management (following the UNI-INAIL guidelines), n zccordance with art. 30
of Legislative Decree 81/2008.

Full information concerning InfoCamere can be found on www.infocamere, it




InfoCamere in figures

Average staff 696 ()

Revenus 90,8 million Eurg {*)
Investment in 7.7 million Euro {*)
innovation L7 TTNERON C1TO (7))

Share capital 17,7 million Eurn

Vi G.B. Morgagn, 13
Registered Head Office 00161 Rome

Uy

Operaticnal and
Administrative Offices

Website




